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The effect of COVID-19 on the economy; 
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~ Asia Care Group ~The COVID-19 pandemic is far more than a health crisis: it is 
affecting societies and economies at their core
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Delay in treatment of NCDs and screening
programs will have severe consequences
for patients. The waiting list for NHS
treatment will swell from a record 4.4m
people in February 2020 to 7.2m by the
end of September.

About 1.6 billion informal workers
worldwide lost 60% of their
income, with little to no savings
and no access to social
protection.

• 55% of the world’s population
(as many as four billion
people) are not covered by
social insurance or social
assistance.

• Globally, only 20% of
unemployed people are
covered by unemployment
benefits, and in some regions
the coverage is much lower.

COVID-19 will double the number of people
facing food crises. About 265 million people
in low and middle-income countries at risk
of acute food insecurity by the end of 2020.

40-60 million people will be
pushed into extreme poverty
because of the economic
shocks from COVID-19. COVID19

Source:: UNDP, Brief  on  putting the UN framework for Socio-Economic response to COVID into action, June 2020; The Economist
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~ Asia Care Group ~

REGIONAL GDP GROWTH FORECAST
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The impact of COVID-19 has evolved from an Asia-focused
supply chain shock to a truly global stoppage in normal business 

activity leading to a deep global recession
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~ Asia Care Group ~

REGIONAL REAL GDP IN BILLION US DOLLARS
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Source: World Bank, CEIC, Trading Economics 

The impact of COVID-19 has evolved from an Asia-focused
supply chain shock to a truly global stoppage in normal business 

activity leading to a deep global recession



Since 1870, the global economy has
experienced 14 global recessions.

Current projections imply that the
COVID-19 global recession will be the
fourth deepest in this period and the
most severe since the end of World War
II. It is expected to involve per capita
output contractions in a historic
number of countries.

Southeast Asian economies are
particularly vulnerable to the global
economic crisis caused by the spreading
pandemic. The economic impact will be
on par with the fallout of the 1997-98
Asian Financial Crisis, or perhaps much
greater.

~ Asia Care Group ~
The unprecedented spread of the pandemic has caused

extraordinary economic uncertainty, including the
possible depth and duration of the global recession
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~ Asia Care Group ~COVID-19 has brought suffering to all sectors, but its impact is 
not shared equally
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~ Asia Care Group ~
An ambitious policy response has been seen across the globe and 

is key to containment and rebound, but whether it will be 
sufficient is not yet known
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China x x
Japan x x x

South Korea x x
Indonesia x x x x
Taiwan x x x x x

Singapore x x x x
Malaysia x x x x

Hong Kong x x x

INSOLVENCY INDEX YEARLY CHANGE IN % 2019-2021

Source: Oxford Economics
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~ Asia Care Group ~
Supportive policy measures will limit the insolvencies in short-

term in APAC, but the uncertainty associated with the pandemic 
raises question on the sustainability of economic policies.
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Most of the APAC countries will limit the rise in insolvencies
for 2020; but will see rebound in insolvencies by 2021.

For rebound insolvencies, China tops the list with a predicted
increase of 40% more insolvencies by the end of 2021 as
compared to 2019, followed by Singapore (+39%), Hong
Kong (+23%), Japan (+13%) and Australia (+11%).

APPLICATIONS FOR BANKRUPTCY IN SINGAPORE (2020)

• Insolvency, Restructuring And Dissolution Act provides
temporary measure acts which provides temporary relief to
individuals and businesses and shelters them from
bankruptcy.

• The Act does not protect individuals and businesses from
the long-term effects of Covid-19 that arise from change in
consumer habits and commercial practices.

Source: Ministry of Law, Singapore
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~ Asia Care Group ~
Increased unemployment and uncertainty surrounding the 

recession will result in reduced spending as people will tend to 
save more rather than spend on commodities
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CHANGES IN SPENDING BEHAVIOUR CAUSED BY THE 
COVID-19 PANDEMIC AMONG SINGAPOREAN 

CONSUMERS, APRIL 2020

Source: Communications Consultancy Portland

• The financial impacts of the COVID-19 pandemic have
changed spending patterns.

• Consumers are more conscious especially with
discretionary items, often holding off purchases.



260,000 excess cancer-
related deaths— including 
many considered treatable

~ Asia Care Group ~
In addition to the health risks posed by COVID-19 itself, 

individuals are also at risk of worsening chronic conditions as a 
result of stress due to loss of income and wealth

IN OECD COUNTRIES CANCER MORTALITY POST GLOBAL 
FINANCIAL CRISIS 
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7% and 10% increase; 
900,000 more people 

predicted to suffer
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Before Before

After After

IN THE UNITED KINGDOM, BEFORE AND AFTER COVID-
19 ESTIMATES*: 

Source: The Lancet; Khatana et al., 2019, Circulation, AHA Journal

Source: Maruthappu et al., 2016, 

Source: Janke et al., 2020 

NEGATIVE EFFECTS OF ECONOMIC RECESSIONS ON HEALTH AND MORTALITY 

*Post-COVID-19, if employment were to fall by the same amount as
it fell in the 12 months after the 2008 crisis

CARDIOVASCULAR DISEASE MORTALITY POST,
2007-2009
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IMPACT OF THE COVID-19 EPIDEMIC ON LIFESTYLE BEHAVIOURS AMONG 
THE GENERAL POPULATION IN MAINLAND CHINA

~ Asia Care Group ~

LIFESTYLE BEHAVIOUR CHANGES ASSOCIATED WITH COVID-19 

Singapore: During the early
COVID-19 pandemic period, a
74% reduction in the volume of
arthroplasties noted.

India: 30% fewer acute cardiac
emergencies reached health
facilities in rural areas in March
2020 compared to the previous
year.

China: Among those dying of
COVID-19 in hospitals, 40% had
hypertension, 20% had diabetes,
and 22% had pre-existing
cardiovascular disease.

South Korea: Among patients
admitted with COVID-19 38.8%
had more than one comorbidity, of
whom 30.6% had hypertension

COVID has had an adverse impact on people with chronic 
conditions, particularly as individuals adopt coping behaviours 

that pose a high risk to their health in the long run

IMPACT OF COVID-19 ON PEOPLE 
WITH CHRONIC CONDITIONS IN ASIA

Source: Various academic journals, 2020 Source: Zhao Hu et al., Journal of Medical Internet Research,  May 2020

Changes in nutritional 
habits

Changes in sleeping 
habits

Decreased physical 
activity and increased 
sedentary behaviour

Increase in smoking, 
alcohol consumption 

and stress-eating• Reduced availability
of fresh food.

• Restricted store
opening due to lock-
down measures

• Stress, change in
exercise behaviours,
and employment and
relationship concerns
can affect sleep

• People indulge in
unhealthy habits as
a response to
chronic stress

• COVID-19 has limited  
people to leave their 
homes and engage in 
regular activities
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~ Asia Care Group ~
The redirection of resources toward COVID-19, coupled with 
containment efforts, have resulted in a major disruption of 

treatment services for chronic conditions

NCD SERVICE DISRUPTION OBSERVED GLOBALLY, 2020 (N=155)

Source: WHO , Rapid assessment survey of service delivery for NCDs during the COVID-19 pandemic, May 2020
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MAIN CAUSES OF NCD SERVICE 
DISRUPTION

Avoidance of elective care

Closure of population
level screening programmes

Lockdown hindering access 
to healthcare facilities

Insufficient staff to provide 
services

Unavailability of resources
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Partial or complete disruption of services for 
cardiovascular emergencies

Partial or complete disruption of services for 
cancer treatment

Partial or complete disruption of services for 
diabetes and related complications

Postponement of public screening programmes

Partial or complete disruption of services for 
hypertension treatment

Partial or complete disruption of rehabilitation 
services

NCD staff (partially or completely) reassigned to 
support COVID-19



~ Asia Care Group ~
The insurance industry remains resilient, continuing to 

generate growth around the world despite the economic 
turbulence
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GLOBAL REAL LIFE PREMIUM GROWTH IN %, ADJUSTED FOR INFLATION, 
2005 – 2021(F)

Source: Swiss Re Institute Data
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Insurers expect a strong V-
shaped recovery in
insurance premiums similar
to post global financial crisis
2008.

Expected V-shaped Recovery

The insurance industry is
very well capitalised to
absorb losses.

Capital Adequacy

The health and economic
crisis will raise risk
awareness and demand for
risk protection across many
lines of business.

Risk-protection Demand 
Increase

REASONS INSURERS ARE OPTIMISTIC 



~ Asia Care Group ~
The insurance sector has a strong capital position. However, to 
manage the risks brought about by Covid, insurers will need to 

work on their high operating costs
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Source: S&P Global Ratings.

GROWTH OF LIFE INSURANCE INDUSTRY’S OPERATING 
COST FROM 2015-2018, (EXCLUDING ACQUISITION-

RELATED COST)

1.8%

3.7% 3.9%

5.2% 5.5%

10.3%

13.5%

0

2

4

6

8

10

12

14

16

Japan Thailand Taiwan Malaysia South

Korea

Singapore Indonesia

Co
m

po
un

d 
An

nu
al

 G
ro

w
th

 R
at

es
 %

 

Source: Industry associations, Insurance regulators

0 20 40 60 80 100

Percentage

<0% 0-4% 4-7% 7-10% 10-15% >15%

Latin America

Global

Europe, Middle East and 
Africa

Asia-Pacific

North America

Capital Buffer is  required reserves held by financial institutions, put in place by 
regulators, to maintain resilience during economic downturn.

ADEQUATE CAPITAL BUFFERS PROVIDE INSURERS   
RESILIENCE 
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~ Asia Care Group ~

With the increased adoption of telehealth and health-tech dominating the health landscape, insurers need to 
ensure the safety and viability of the digital apps through cost efficacy studies before investing in them.

Adopt value based financing in order to manage costs and improve patient outcomes

Need to invest in telehealth but with a structured approach

Through detailed analysis of insurance claims data and a focus on optimising provider networks, supported by 
analytical modelling

Sophisticated cost management

Bring in innovative products to retain customer base

Insurers must take a holistic view of the long-term healthcare 
landscape in order to ensure continued growth and resilience in 

the wake of the pandemic
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With the health sector undergoing transformation and providers more open to changes, it is time to
implement value-based financing models. The importance of data analytics yet again is imperative, and
insurers should be ready to invest in new technical capabilities to support the cause.

Insurers need to develop cost effective products for their corporate partners, including critical illness, top-up 
and complementary benefit offerings



INTERVENTIONS INTRODUCED BY HEALTH AND LIFE INSURERS TO SUPPORT POLICYHOLDERS

Intervention Examples

Cost-sharing and co-pay waivers for COVID-19
testing or inpatient treatment

In India, ManipalCigna Health Insurance has waived the mandatory co-payment 
clause for senior citizens aged 65 years and above, should they need treatment 
for COVID-19.

Extensions on premium payment terms to avoid
cancellation of cover

FWD Hong Kong extended the grace period premium payment of designated 
individual medical and critical illness policies for customers who are either 
diagnosed with COVID-19 or are facing involuntary unemployment.

Inclusion of more accessible telemedicine options AIA Singapore will cover the cost of telemedicine consultations for its Integrated 
Shield plan (IP) policyholders, as part of its initiatives to help them cope with 
Covid-19.

Expanded medical coverage and relaxed hospital
restrictions

AXA Affin General Insurance will extend coverage to cover treatments and/ or 
hospital admissions (applies to all our medical products) related to COVID-19 
infection within Malaysia.

Waiver of interest on renewal of insurance policy before
termination

Prudential Thailand offers Waiver of interest for policyholders who request policy 
renewal/ reinstatement within six months in the event that a policy lapses 
between 1 July and 31 December 2020.

Simplified and expedited claim procedures; fast-track
claims related to COVID-19

In China, Ping An initiated to fast-track services for coronavirus-related insurance 
claims and completed three pay-outs in Hubei province by 26 January 2020.

Premium rebates for group insurance are offered to some
corporate clients

In the United States, some insurers, including Anthem, UnitedHealth Group and 
Humana, have provided members premium rebates.

~ Asia Care Group ~
Insurers were fast to respond to the crisis by providing various 

types of support to policyholders but these are short-term 
measures which may not tackle long-term issues 
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Source: The World Bank Group  Report, COVID-19 Outbreak: Insurance Implications and Response, March 2020, company websites, CNBC Health and Science news report



~ Asia Care Group ~
Insurers should also pay closer attention to cost management 
challenges, as individuals seek delayed medical care while some 

providers engage in defensive medicine practices
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THREE MAJOR COST AND QUALITY PROBLEMS 

The volume problem The pricing problem 

• Unnecessary diagnostic 
testing, consultations 

and admissions 

• Defensive medicine 
practices and induced-

demand 

• Price-gaming based on 
insurer or plan

• Over-charging relative to 
market norms

• Perverse incentives (e.g. 
prescriber and dispenser, 
prescriber and lab owner) 

• Unnecessarily long length 
of stay and lack of day 

case work 

• High surgical and clinical 
revision rates

• Prescribing unnecessary 
drugs or therapies  

The quality problem 



~ Asia Care Group ~
We estimate that between 2.5% to 33% of all claim costs could 

be avoided through this new, evidence-based approach to 
provider management 

Source: Asia Care Group analysis
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ESTIMATED PERCENTAGES OF CLAIM COSTS WHICH COULD BE AVOIDED 
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~ Asia Care Group ~
Due to the decline in medical tourism as a result of the 

pandemic, there may be a rise in induced demand as providers 
seek to recoup losses
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• The global medical tourism market is expected to decline
from US$37.72 billion in 2019 to US$19.8 billion in 2020
at a compound annual growth rate (CAGR) of -47.53%
mainly due to the COVID-19 outbreak.

• According to a report medical tourism generates over
30% of SE Asian private hospital revenue.

• Decline in medical tourism can lead to increased induced
demand by private providers to recover losses.
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Source: The Business Research Company



Is the rate of CT/ MRI scans per 
1000 population appropriate ?

Are any out-patient procedures 
done in-patient?

Is the length of hospital stay comparable 
to the regional benchmark?

Is the rate of colonoscopies/ endoscopies 
comparable to regional benchmark?

Is the rate of readmission 
comparable to regional benchmark?

Are there any trends noted in 
high claim cases?

Is the prescription 
practice appropriate?DATA 

ANALYTICS

Analytical modelling will be vital to optimizing the cost-base. This 
will help ensure insurers not only know where provider problems 

exist, but the amount that could be saved by tackling them
~ Asia Care Group ~

DATA ANALYTICS NEED TO BE IN PLACE TO HELP ANSWER KEY QUESTIONS 
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~ Asia Care Group ~Payors can contract against a number pricing models- though 
some may be more beneficial than others. 
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PAYMENT 
METHOD UNIT FINANCIAL RISK 

TO PROVIDER

INCENTIVES FOR PROVIDERS ON
ADMINISTRATIVE 

COMPLEXITYQUANTITY OF 
SERVICES

QUALITY OF 
SERVICES

COST-
CONTROL

Fee-for-service Per service 
item

Provider: Low
Payor: High

Tendency to 
overprovide

Facilitates high 
quality Low Provider: Low 

Payor: High 

Fee-for-service 
with pre-
approvals or 
quotations

Rack 
rate/discounte
d rate if 
purchasers 
approve 
service/
treatment

Provider: Low
Payor: High

Tendency to 
overprovide is still 
high; ability to 
decline is low

Facilitates high 
quality Low Medium

Capitation Per patient Provider: High
Payor: Low

Tendency to 
underprovide

Possible sacrifice of 
quality to contain 
their financial risk

High Medium

Case Payment 
(DRG’s) 

Per case of 
different 
diagnosis

Moderate
Not large effect 
on quantity of 
services

Can facilitate higher 
quality Medium Medium 

Resulted-Based 
(P4P)

Verified 
achievement of 
predetermined 
targets

High Can be combined with any of the above methods to 
award achievements of measurable goals Complex



~ Asia Care Group ~Value-based financing is a contracting mechanism that shifts 
focus from volume to value of care

Volume-based financing

Determined by volume of provider activity 
e.g. clinic appointments, operations, tests

Value-based financing

Determined by the “value” of activity e.g. 
patient outcomes, efficiency of delivery, and 

compliance with professional code

Fee-For-Service
Financing based on individual services used 
(e.g. clinic appointments, operations, tests)

Capitation
Providers are paid a set amount per 
patient, regardless of actual usage

Bundled / Block Services
Providers are paid a set amount for delivery 

of a service regardless of actual activity

Performance Based Financing
Additional financial incentives or penalty 
payments based on performance against 

quality, efficiency or performance 
indicators

Shared Risk / Savings
Providers share the positive or negative 
financial variance against target costs

Integrated / Accountable Care
Payments linked to population quality and 
outcome measures across levels of care

Value-based financing models reward
healthcare service providers according
to results of the services they provide.
In these models “value” can be
defined in a number of ways – such
as access, performance, quality,
efficiency, outcomes and integration.

They differ from traditional,
transactional financing mechanisms
such as fee-for-service, where
provider income is defined by the
type and volume of activity.

VBF models entail a more complex
relationship between payors and
providers, and a progressively
stronger focus on the value of
healthcare across different levels of
care. Financial levers are used to
focus on the relative value of activity
compared to costs, and can realign
the goals of providers and Payors to
achieve better patient health
outcomes.
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~ Asia Care Group ~

The transition from a fee for service-based to a value-based healthcare system may not be an easy journey for many healthcare 
providers and insurers. Nevertheless, opportunities exist to reexamine existing approaches to healthcare, not just in the delivery 
of patient-centric care but also in aspects such as financing models and leveraging technologies such as AI to provide value to 
both patients and clinicians while reducing costs.
There are variety of use cases for advanced analytics in insurance industry

To efficiently implement value-based financing, insurers need to 
realise the full potential of data and analytics.

Value Lever Feasibility Impact

Underwriting 
& Pricing

Underwriting automation Easy Medium
Technical pricing, new business Easy High
Technical pricing, renewals Easy Low
Fraud prediction in underwriting Medium High
Lifetime-based pricing Medium High
Behavioral pricing, new business Medium Medium
Behavioral pricing, renewals Med Low

Claims 
Management

Claim prevention using telematics Hard Medium
Enhanced negotiation with providers Hard Medium
Enhanced fraud prediction Medium Medium
Segmentation and Straight through processing 
modeling Easy Medium

Distribution, Sales

Retension Management Easy High
Distribution productivity management Easy High
Cross selling – new product to buy Medium Medium

Source: McKinsey Report; Industrialising data and analytics among Asian insurers
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~ Asia Care Group ~

Structure & Governance

A clear structure
and governance is
required for a
successful Value-
Based Health Care
model as all parties
involved must be
accountable for the
care delivered

Measurement & Learning

Selection of Key-
Performance
Indicators aligning
with the expected
outcomes is
essential to assist
implementation and
effect continuous
improvement

Data and Technology

IT interoperability
and digitization are
essential elements
for successful
Value-Based Health
Care

Resources

Value-based
Healthcare requires
investment and IT
systems, human
resources and other
areas

Stakeholder Involvement

Involvement of
stakeholders and a
strong leadership
are needed to
create the
conditions to
introduce Value-
Based Health Care
Model

In order to implement value-based financing models effectively 
and efficiently, insurers need to ensure that the operational pre-

requisites are in place
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~ Asia Care Group ~Providers may be willing to engage with insurers on value-based 
financing as a means of ensuring financial stability in the long term
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Source: Bain Front Line of Healthcare Asia-Pacific Survey, 2019 (physician n=257)

SERVICES THAT CAN BE PROVIDED IN PRIMARY CARE 
SETUP AS PER PHYSICIANS

EXPECTED IMPACT ON TREATMENT PRACTICE DUE TO 
COVID-19

Source: IQVIA, Covid19 Impact on Healthcare, Southeast Asia (N=350)
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~ Asia Care Group ~
The COVID-19 pandemic has helped to highlight the 

opportunities and adoption potential of health-tech, which is 
now front and centre economically, politically, and socially

HEALTH INNOVATION FUNDING, 2010 – 2020
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MAJOR HEALTHTECH INVESTMENT IN ASIA PACIFIC, 
Q1 2020

US$ 
40M

US$
143M

US$ 
26M

US$
27M

ZY Health
China
Patient Solutions

Doctor AnyWhere
Singapore
TeleMedicine

3D Medicine
China
Medical Diagnostics

Lunit
South Korea
Research

Patient Centric R&D/Diagnostics Centric

Digital health solutions that address issues posed by the
pandemic saw large increases in investments in Q1 2020;
telemedicine’s deal value increased 8.47 times compared to
Q1 2019, the largest increase among all health-tech services.
Telemedicine and online pharmacies have become especially
popular for sector-focused venture capital funds that allow
investors to diversify their allocations into specific themes.



FFS model of payment may incentivise overuse

The Fee For Service (FFS) payment model with private
providers may lead to more costly care interactions, system
overuse and inappropriate care.

Increasing volume of new utilization

The convenience of telehealth may drive many patients to
seek care for an illness who would not have sought care if
telehealth had not been available. Thus, instead of saving
money by substitution, telehealth may increase spending by
increasing volume of new utilization.

~ Asia Care Group ~
Though convenient, telemedicine has its own set of challenges 

and needs a sustainable care and pricing model to deliver 
benefits to insurers 
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Practice defensive medicine

Concerns around liability could mean, telehealth physicians are
more likely to recommend follow-up appointments, testing, or
prescriptions, compared to similar visits to other settings. This
can lead to increased overall spending.

CONCERNS FOR LIFE AND HEALTH INSURERS WHILE ADOPTING 
TELEMEDICINE

Source: Ashwood et al, 2017, Commercial Insurer Innovation, Health Affairs 



~ Asia Care Group ~Before investing in new technologies, insurers need to ensure the 
safety and viability of health-tech options
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Market Introduction Process Of 
Health Applications To Support 
Health And Wellness Initiatives

MARKET INTRODUCTION

New Therapies, Drugs, And 
Medical Devices

Health Applications To Support 
Health And Wellness Initiatives

Due to the approval processes it 
takes time to introduce the 

product to the market.

Undergo regulatory protocols 
for safety, efficacy and/or 

pilot studies to understand 
cost effectiveness

Need of pilot studies to 
understand cost effectiveness

Unlike new therapies, drugs, and medical
devices, that go through some regulatory
process for safety/efficacy and cost-
effectiveness, digital apps and health-techs
do not have any regulatory process and thus
are introduced with speed to the market.

PRODUCT DEVELOPMENT APPROVAL PROCESS



~ Asia Care Group ~
But with their clients seeking to reduce costs (through layoffs, 
spending controls, or benefits reductions), insurers will need to 

develop a new suite of cost-effective products
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Similar to a standard
critical illness product, the
rider provides lump-sum
payments to the insured
person. Patient are willing
to spend a portion of pay-
outs on treatments, which
presents an opportunity for
private insurers to design
next generation CI
products.

Next Generation 
CI Products

Private insurance can
supplement public
offerings to design a
speciality pharmaceutical
and disease-specific
coverage that kicks in
when traditional public
system coverage runs out.

Public Sector Top-Up 
Plans

Health insurance products
built around strong
provider networks,
pharmaceuticals
partnerships, and/or med-
techs offer a range of
opportunities to
collaborate on clinical and
financial models, offering
benefits such as risk-
sharing and improved
clinical outcomes.

Partnered 
Products

Similar to standard
reimbursement products,
this type of product
reimburse for expenses
incurred during inpatient
stays, with additional
coverage for disease-
specific procedures.
Product-related services
usually involve disease
prevention and health
management services.

Slim, disease-specific 
reimbursement plans



~ Asia Care Group ~
But with their clients seeking to reduce costs (through layoffs, 
spending controls, or benefits reductions), insurers will need to 

develop a new suite of cost-effective products
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Products-Type Benefits to Insurers Example

Next Generation Critical Insurance
(CI)

• Provide comprehensive and cost-effective
options to policyholder and enable
insurers to strictly define the terms

• Increased prevalence of critical illness and
CI protection gap

• Growing middle class seeking reduced out
of pocket spend

Chubb recently introduced a next generation CI and accident
product. The new product features benefits for diabetes and
cancer along with providing telemedicine services, post-
traumatic stress disorder benefits and occupational benefits.

Partnered Products

• Risk-sharing
• Improved clinical outcomes
• Evolution of value-based care
• Reducing healthcare cost by effective use

of healthcare resources

Roche is partnering with Swiss Re on the provision of a
private insurance package for China's middle classes,
offering top-up coverage in addition to the public Basic
Medical Insurance (BMI) schemes

Slim Products (Disease-Specific
Reimbursement Plans)

• Targeted insurance products for
policyholder

• Increasing chronic diseases and the health
protection gap

AIA, Cancer Guardian Series offer reimbursements for
cancer treatment, from diagnostic tests to post-cancer
extended care, both inpatient and outpatient.

Public Sector Top-up Plans

• Risk sharing
• Cost containment
• Enhanced coverage
• Increase in PPP
• Access to growing middle class seeking

healthcare outside public sector

In France Top up insurance, called “mutuelle” can be
purchased to offset the remaining costs of care and the
more expensive diagnostics/ procedures not fully subsidised
under the national system.



Thalia Georgiou
Managing Partner, Healthcare 
Thalia.Georgiou@asiacaregroup.com

www.asiacaregroup.com
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