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INCOME INSURANCE
A LEADING COMPOSITE INSURER IN SINGAPORE

Founded in 1970by NTUC as a 

social enterprise to meet the 
insurance needs of Singaporeans

FINANCIAL STRENGTH

S$47billion in assets

Rated AA- by Standard & 

Poor's since 2009

ESG EFFORTS

Net Zero greenhouse gas emissions by 

2050

S$100 million for social causes

DIGITAL LEADER

Nearly 2 million customers 

engaged digitally

Award winning 
customer experience

PROTECTING SINGAPOREANS

#1 non -life insurer & #5 life insurer

More than S$4.5billion gross premium

More than 2.2 million policyholders

Paid nearly S$3billion in claims

Comprehensive suite 
of insurance products

Life

ÅSavings

ÅInvestment-Linked

ÅWhole Life

ÅTerm

ÅGroup life

Health

ÅMedical Indemnity

ÅDisability

ÅCritical Illness

ÅGroup Health

Non -life

ÅMotor

ÅPersonal Accident

ÅTravel

ÅHome & Lifestyle

ÅCommercial

As of December 2022



Industry Recognitions 

2021 - 2022 2023

US CIO 100 Award 2021

(SNACK)

2021 Indigo Awards Mobile App 

Design-Silver (SNACK)

Efma-Accenture Innovation in 

Insurance Awards 2021

Innovation of the month (SNACK)

SBR Technology Excellence 

Award 2021

Mobile-Life Insurance (SNACK)

Asian Experience Awards 

Digital Experience Award of 

the Year-Life Insurance 

(SNACK)

CIO100 ASEAN Awards 

Award winner ðPeter Tay, 

General Manager, Digital 

Business

CIO75 ASEAN Awards 

Award winner ðPeter Tay, General 

Manager, Digital Business

DigFin Innovation Awards 2021

Best solution for Market Access 

(SNACK)

SG Good Design Awards

Digital design and 

experience design (SNACK)

SBR Technology Excellence 

Award

Mobile Personal Insurance 

(SNACK)

Indigo Design Awards

UX, Interface & Navigation, 

Mobile App, Mobile 

interaction and experience, 

Innovative use of mobile 

tech (SNACK)

SBR Technology Excellence 

Award

Fintech ðFinancial 

Technology (HIVE)

Top 3 Inspiring examples of 

disruption

SNACK

APAC Stevie Awards

Innovation in B2B services 

(HIVE)

The Drum Awards for 

Marketing APAC

Brilliant use of Media, 

Brilliant use of 

transformation, Marketing 

Strategy for Finance, 

Brilliant use of Data/Insight 

(Digital Growth)

Change Maker CIO Award

Peter Tay, General 

Manager, Digital Business

Digital CEO Award

Andrew Yeo, CEO, Income 

Insurance Limited

MAS SFF Gobal Fintech 

Awards Singapore Financial 

Institution 2 nd place (SNACK)

Insurance Asia Award 2021

Mobile App of the year 

(SNACK)

ORIGIN Innovation Awards

Best Corporate Innovation 

(SNACK & Tribe)



IncomeShield Portfolio & Claims Challenges

>240,000
Annual E -Filed Claims

> $900M
Annual Billed Amount

>700K Customers

Sustainable premium increase
& health portfolio

~82% loss ratio

~3-4% UW Profit


