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MERERIERS

Joyce Poh Jason Tai
Vice President Vice President

Head of Life & Health Actuarial Head of Applied Intelligence



INCOME INSURANCE

A LEADING COMPOSITE INSURER IN SINGAPORE

Founded in1970by NTUC as a nt('C
social enterprise to meet the
insurance needs of Singaporeans

National Trades Union Congress

PROTECTING SINGAPOREANS

#1 non-life insurer & #5 life insurer
More than S$4.5 billion gross premium
More than 2.2 million policyholders

Paid nearly S$3 billion in claims

ESG EFFORTS

Net Zero greenhouse gas emissions by
2050

S$100 million for social causes

FINANCIAL STRENGTH
S$47 billion in assets

Rated AA- by Standard &

Poor's since 2009

DIGITAL LEADER

1 Nearly 2 million customers

engaged digitally

Award winning
customer experience
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mprehensive suite
of insurance products
A Savings
A Investment-Linked
A Whole Life
A Term
Life A Group life
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A Group Health

A Motor

A Personal Accident
A Travel

A Home & Lifestyle
Non -life A Commercial
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IncomeShield Portfolio & Claims Challenges
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